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Maximizing the value of Convergence

TriVium

Converge. Communicate. Collaborate.
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Supaernor Products by Design '
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+ It is an excellent, brilliant
and vibrant product.
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# Summary Calling By Extensions October 30, 2007
31306PM
Inhound and outhound call records which took place on the date 06/05/07 by Custom Group at Site 1.
| TollFree Calk 0, Toll Call
Extonsion Ibound  Oubound
-+ Mo MName Calle Calls Total Calls Duration Avg, Call Duration Calls (%) Duration (%)
| Growp:  Accouting
136 Kevin Ocomnor 10 B 3 2has. 21 mins. 20 secs. 0 lus. 5 mins. 17 secs 733 1457
1" Growp :  Admin
103 LaryDitkoll 3 8 1 2has. 13 mins. 47 secs. 0 lus. 12 mins. 9 secs 187 1408
Growp:  Intermst

n |$ 1 108 JeffMomacn 0 2 2 0kas. 10 mins. 48 secs. 0 lus. 5 mins. 24 sees 34 114

18 Joseph Gamzi 1 9 10 0kas. 5 mins, 42 socs. 0 ks, 0 s, 34 secs 1 &
Growp:  Fetall
108 Mishells Slocum E 10 a 0kas. 27 mins. 10 secs. 0 ks, 0 s, 52 secs 528 286
/ 121 Corlos Sousa 2 2 4 0kus. 2 s, 27 secs. 0 hus. 0 mins. 36 secs a8 %
0 1 Site Total 393 194 587 15 s, 50 mins. 135 0 hrs. 1 mins. 37 secs.
1 ( e ( Report Totaks 3 194 587 15 hrs. 50 mins. 13 secs. 0 hrs. 1 mins. 37 sees.
A _>l_I

Sample report used by
WATTS Premier



The customer support is

3 ! < J extraordinary. We are successful
! = >+7 ! in achieving cost effectiveness v/s
5@5@ / ! executives time on the phone.
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