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RGA Associates is now able to track calls and effectively 
deploy and manage sales staff through the centralized data 
management system that CallAnalyst@ Enterprise Server 
provides.  CES also reports on the most result producing 
calls, allowing their staff the chance to learn optimal client 
interaction strategies.  

Using CallAnalyst@ Enterprise Server, RGA Associates 
Inc. is at the forefront of the High-Tech recruiting and 
consulting industry. RGA has dramatically reduced their 
telecom costs while increasing business efficiency and 
effectiveness.  Best of all, CES can catapult RGA-s sales 
performance in the future as their business grows into new 
locations and enterprises.
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