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Client

The Coldwell Banker brand was founded in 
1906 on a commitment to professionalism 
and customer service that remains the core 
of their business philosophy today. They are

“Realty Edition is very simple and 
easy for us to use.  We love the 
flexibility of the software and the 
search options available.  We 
utilize the search by number 
features often.  It has helped our 
location a great deal.” 

Jim Teeters
Coldwell Banker

Challenge

Coldwell Banker spends an enormous amount 
of energy and time working with clients every 
day.  When speaking to home seekers, 
owners, sellers and builders, Coldwell Banker 
representatives rely on telecommunication as 
their number one resource for contact.  With 
so many departments in one location and so 
many calls being made from each extension, 
there was no true understanding of which calls 
were going through which departments.  This 
made it nearly impossible to divide the 
consolidated telephone bill or keep telecom 
costs down.

In addition to the need for a well organized 
telecom system for billing purposes, Coldwell 
Banker in Yucaipe, CA,  needed a firmer 
understanding of the telephone usage
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the nation's oldest real estate organization with branches spread 
across the country, and their experience has helped make the dream 
of homeownership a reality for millions of families. 

Coldwell Banker has five locations in the Yucaipe, California region.  
The headquarters houses five separate departments, including
Mortgage, Escrow, Commercial Real Estate, Residential Real Estate and Administration.  This vast 
Coldwell Banker site accommodates a large amount of brokers and representatives that utilize over 
87 extensions in this building alone.  

throughout the building to keep track of phone records and hinder phone abuse. They needed a 
reliable and simple solution that would allow them to monitor the phone records across many 
departments simultaneously.  As a Vodavi telephone system user, Coldwell Banker also required a 
solution that would work seamlessly with their PBX and allow secure access to call records from 
one centralized location without the worry of unauthorized tampering from employees.  
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TriVium Solution

Upon searching for a call tracking solution that could provide 
customized benefits for their location, Coldwell Banker decided to 
utilize TriVium’s Realty Edition™ call accounting solution.  Jim 
Teeters, the Systems Administrator at Coldwell Banker, was highly 
pleased by the reporting capabilities and useful applications of 

“Realty Edition has helped us 
configure our billing statements as 
well as determine what our 
telecom activity is throughout the 
departments.”

Jim Teeters
Systems Administrator

Realty Edition™, which provides flexible, simple-to-use and scalable call accounting for all internal, 
external and conference calls.  This multi-site solution has a centralized server that a supervisor can 
access from any location, making Realty Edition™ a convenient and logical choice for multiple 
location businesses.  Realty Edition™ also provides billing and trunk analysis tools that allow you to 
analyze telephone usage across your organization.  

Additionally, Realty Edition can help measure call traffic generated for property listings. Organizations 
like Coldwell Banker use Realty Edition™ to understand the performance of their agent sales based 
on each campaign; optimizing listing successes and expense management. This added bonus 
translates into a greater ROI and more effective budgeting for marketing and advertisement 
campaigns. Teeters states, “Realty Edition is very simple and easy for us to use.  We love the 
flexibility of the software and the search options available.  We utilize the search by number features 
often.  It has helped our location a great deal.” 

Benefits

Using Realty Edition™ in five departments, Coldwell Banker is 
now able improve telecom usage and billing procedures with 
call tracking and trunk-analysis applications. When needed, the 
management is also able to make use of Realty Edition’s 
campaign tracking tools to increase listing successes and 
marketing project effectiveness.  Additionally, phone abuse and 
billing discrepancies have been improved and scheduling of 
employees can be based on peak call times to aid in improved 
sales and customer service.  The simple-to-use and flexible 
search options have allowed the managers hassle-free access 
to the records they need from hundreds of ports/extensions, all 
from one centralized location.  

Realty Edition™ has empowered Coldwell Banker in Yucaipe,

Sample 
applications 
available to 
Coldwell 
Banker

CA, to dramatically optimize their telecom usage, billing procedures and expense budgets.  Best of 
all, Realty Edition’s scalability will allow them to continue streamlining their call records effortlessly 
throughout various departments and according to their growing needs as a real estate firm.


