Maximizing the value of Convergence 8

Compelling Applications.  Flexible Platforms. Focused Services_ ¥

)> * o 2
$
3 #% * 8
$+ +
$ $ & -
$ ) !
#$
- ) + &
$ % &'()
’ 9 & *
@ s . & $
$.8%
$ .
3-I-1 & $+
$ R # #o(S
$ + ! 9
) . ) &
$ +
$ & - $ *
$ 9 +
$ , + *
(#HA, +
-+
Central
Office T1/PRI Line PB=
== = <= % o+
1 ]
>
callanalyst Somc Server wWorkstations Setup with CallAnalyst Sonic )
& $
$ $) " &

\ /012 . /13$" ,* 4/5,! ,' 36551 "$_257-873-3770

T




Reconcild Emal Selected Recardings As
M E] = | [ f = ®
O Uss Citeria =
Refresh Criteria Delste Links Aitachments Gioup Erparnt Close
O Unreconciled
Fie Repository Usage: [ ] 0%used

# &

$

$ %
$ +

1062312008

1(Local Site)
242 PM
246 PM
253 PM
258 PM
300 PM
3.04 PM
300 PM
312PM

Date :
Site :

" )$ +

$

$$

B Users

S
Users [das das{ das ) "~] Legnip [das
LastName [daz First Name. [das

I~ Change Password
Assigned Sites

Unssigned Sites

kagalate. 1L,

Access Rig

User Site Code [Local Site {1}

Agent ID .
© Nosccess & Admin Level © UserLevel
Allow user to view reports for the following
SieCode  [LocalSte {11 ~
Edersortd [
Ageniogd [

= Recording
& Manual  Automatic.

$

Qut

0 hrs. 0 mins. 27 secs.
0 hrs. 0 mmins. 31 secs.
0 hrs. 0 mins. 51 secs.
0 hrs. 0 mins. 24 secs.

0 hre. 1 mins. 3 secs.

0 hrs. 0 mmins, 4 secs.
0 hre. 0 tminz. 35 secs.
0 hee. 0 mminz. 50 secs.

[Z Allow user to delete recardings.

5 Please save user details before applying user level permissions

seve | TumonSecuiy Llose

9 *

,* 4/5,!

CALLANALYST"Sonic

,' 36551 "$ 257-873-3770

.

T




