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AutoAnalyst provides auto
dealerships with a powerful set of

tools and reports that help
managers understand
administrative call activity

and

campaign responses to increase the
accountability and efficiency of
marketing, sales and service

departments.

eIncrease Agent Call
Accountability

eAccountability reports-

eUnderstand how quickly p
calls are returned

rospect

Avoid Phone Abuse

e CallAlert! - Broadcast alerts,
delivered via email or pager to notify
managers

e User defined triggers such as
emergency calls, lengthy calls or
fraudulent activity

e Maintain a secure environment for
employees and customers while
eliminating excessive telecom costs

Report Automation

e Generate any report on a user-
definable schedule.

* Analyze the ratio of outbound calls e Deliver reports via email, print or
versus inbound calls to improve

agent productivity
Track Effectiveness of

Campaigns and Ad Spending

¢ Track the popularity of specific
advertisements and mediums

¢ Understand regional response to

promotions and campaigns

e Spend marketing dollars in the
most effective channels to boost

ROI

FTP to any number of recipients.
Keep managers and sales agents
informed.

Analyze Call Demographics

e Track calls by area code to identify
high value regions

e Understand customer base locations
to effectively run campaigns &
promotions

Monitor Customer Touch Programs
e Ensure that programs are
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AutoAnalyst
Benefits

e Measure & Manage
Campaign
Performance

e Enhance Agent
Accountability &
Customer Service

¢ Understand Telecom
Activity

¢ ROI - Quick and
measurable

AutoAnalyst is a
comprehensive call
tracking and
management solution for
any auto dealership.
Increase the
accountability of agents
and campaign response
tracking capabilities to
improve customer
service, drive revenues
and boost ROI.

To schedule a demo of
AutoAnalyst or for more
information, please
contact an account
manager at
877-439-9338 or email
us at:

sales@triviumsys.com

Visit us on the web at:
www.triviumsys.com
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Converge. Communicate. Collaborate.




